ZIM
SWITCH

Payments Conference 2026

PROSPECTUS

. THEME: ‘Scaling With Purpose, Delivering Impact’

VENUE: Elephant Hills Hotel, Victoria Falls .

DATES: 22 - 25 July 2026
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Be Present Where it Matters

Where Innovation

From the banks of the mighty Zambezi, the
Zimswitch Conference 2026 will rise as more
than a gathering, it will be a catalyst for
Zimbabwe's digital payments transformation.

The stakes are higher than ever in 2026. As the
world accelerates towards digital payments
transformation, Zimbabwe cannot afford to
remain on the sidelines. The gquestion is no
longer whether we have the technology, or
whether our systems are capable. Our digital
payments infrastructure, interoperability, and
regulatory  frameworks  have matured
significantly. The challenge before us is
adoption.

This year’s Zimswitch Payments Conference is
not just another industry event. It is a critical
convening of minds, leaders, financial players,
regulators and policy makers to confront a
simple but urgent reality:

ZIPIT Payment
Received

" ZIPIT Payment

Meets Action!

Zimbabwe must move decisively towards a cash
lite economy. Reliance on USD cash remains a
reality, but the opportunity lies in accelerating
everyday use of digital payments, expanding
merchant acceptance, strengthening trust, and
ensuring inclusion of SMEs, the informal sector,
and underserved communities.

The theme: “Scaling with Purpose, Delivering
Impact” underscores driving purpose-led
market innovation that translates strategies
into tangible outcomes while unlocking bold
ideas and the next frontier of payments.

Together, we will commit to practical and
actionable steps that advance Zimbabwe's
journey towards a cash lite economy during a
two day conference, running from 22-25 July
2026, at the Elephant Hills Hotel in Victoria Falls.
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Com m'itment
To Action

Accelerating Everyday Use
Making digital payments the default choice for

consumers & businesses in daily transactions.

Strengthening Trust
Building confidence in digital systems through
|

enhanced security, transparency, and reliability.

Driving Human Centered Innovation
Designing solutions around real market needs

and behaviour.

Promoting Inclusion .
Belivering innovation that benefjts all. . .
.

Mbdernising the Ecosystem
Aligning infrastructure, regulation, and innovatio

to create a secure, ir;clusive digital econo
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Trends You Can't Miss!
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Explore, Engage & Network
ENGAGE AND NETWORK SHARE KNOWLEDGE
WITH EXPERTS
150+ DELEGATES Payments Experts From ’
Across the Payments Value Chain. 10+ COUNTRIES .
95%+ Decision makers and influencers: International and Regional delegates . ’
s] C-Level, Director, Senior Management .
. oug . : . . '
Who Will You Meet . ‘ -
. . e g . .
Who Will Attend? 1
1 Eé?\?ilétei;/es in Financial Q g;)e/r(;\aeipsissSystem Regulators |

Heads of Digital Banking Heads of Operations Policy Makers

Fintechs Heads of ICT Mobile Payments Executives

Card Manufacturers & Suppliers Cyber Security Expert Fraud Experts
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Small & Medium Businesses

Merchants from different sectors

Heads of Risk & Compliance
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Recap From Last
Conference

Set against a rapidly evolving digital landscape, the 2024 Zimswitch Payments
Conference convened industry players under the theme “Thriving and Shaping the
Future in an Era of Continuous Change.”

It served as a powerful platform for dialogue, sparking conversations on balancing
innovation with regulation, unlocking the potential of digital identity, and harnessing
the power of Al in combating fraud, and delivering with a customer-first mindset

among others timely topics.

A defining highlight was the celebration of 30 years of Zimswitch, a legacy of
illuminating Zimbabwe's payments landscape while boldly shaping “What's Next”
through collaboration, innovation, and inclusive growth.
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Register Today

This is an invite-only event. The conference participation

fee is USD750 also payable in ZWG. Register by 30 April
2026 to confirm your attendance.
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For more information contact:
Sharon Marira; +263 773 367 896
Yolanda Saungweme: +263 773 851 657

conference@zimswitch.co.zw




